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110 YCTPaAHEHHIO HEJOCTATKOB, BbISBIIEHHBIX B X0O/l€ HE3aBUCUMOM OIIEHKH Ka4yecTBa yCHOBHﬁ OKasaHus yciuyr
Myunuunanbnoe 6!0,H)KCTHOC YUpEXKACHUEC «bubnuoreka ITmexckoro ceabckoro MOCEeJICHHs Benopeqeﬂcxoro paﬁOHa))

Ha 2021 roxa
He,uocmn(n, BBISIBJICHHBIC B XOJ1€ HaHMeHOBaHHe MEPOITPUATHSA 110 nJIaHOBbIﬁ OTBeTCTBCHHHﬁ CBeI[eHHﬂ 0 Xone peanmalmu Meponpuﬂms
HE3aBUCUMOM OILICHKH KayecTBa YCTPAHCHHIO HEJIOCTATKOB, CpOK HUCIIOJIHUTEIIb peain30BaHHbIC MEpPLI 110 d)aKTPl"leCKlflﬁ
)'CJIOBHFI OKa3aHusl yciyr BBISIBJICHHBIX B X0/1€ HE3aBUCUMOM peanusanuu YCTPaAHCHHUIO BBISIBJICHHBIX CpOK
opr: aﬂmauueﬁ OIICHKH Ka4dyecTBa YCJIOBI/Iﬁ OKa3zaHus MepOHpP[ﬂTldﬂ HEJIO0CTATKOB peajim3anmm

YCIJIYI opraHusanuei

L. OTkpeITocTh M 10CTYNHOCTHL HHGOPMALHH 00 OPraHu3anHE WIH 0 PeePATHLHOM YUPEKACHHH MeIHKO-COMHATbHOI IKCNEPTH3BI

1) HecootBetctBrie nHdpopmarmu o
NEATEJILHOCTH OPraHU3aLnuK KyJIbTYpb,
pa3sMeLLeHHoit Ha HHPOPMALIMOHHBIX
CTEH/JaX B OMEILEHHH OpraHu3aLuH
KYJIbTYPbI, €€ COAEPKAHHIO U MOPSAKY
(dhopme), ycTaHOBIIEHHBIM
HOPMaTHBHBIMH NPABOBBIMH aKTaMH.
OrcyTeTByeT cieyionas HHpopmarus:
- 0 pe3yJibTaTax He3aBHCHMOIi OLIEHKH

1) oBecneunThb co3nanne u BeeHHE 1o 1 anpens | IToxoxusikoBa
O(pHIHATIBHOTO CaiiTa YYpexKAEHHS 2021 rona AJL
PYKOBOIHTEIH
2) NpMBECTH B COOTBETCTBHE MH(OPMALIMIO O 1o 1 urons IToxonusikoBa
NEATENbHOCTH OPraHN3aLnM KyJIbTypbl Ha 2021 rona AJL
MH(OPMALIHOHHBIX CTEHAAX B MOMEIEHUAX PYKOBOTHTEIH

OpraHH3aliH, pasMelieHue ee B Gpomopax,
OyksieTax, B 4aCTHOCTH:
- 0 pe3yJibTaTaX He3aBHCHMOI OLIEHKH KauyecTBa




KayecTBa yCJIOBHii OKa3aHHs yCuyr,
TUIaHBI 110 YJIYULIEHHI0 KayecTBa
paboTe! OpraHu3aluH KyJIbTypsl (110
YCTPaHEHHIO HEI0CTATKOB, BbISBJICHHBIX
10 UTOraM HE3aBUCHMOM OLICHKH
KauecTsa);

2) HecootsetcTere uupopmainu o
NIEATENBHOCTH OPraHH3aLMK KYJIbTYPbl,
pa3meLIeHHO Ha oHuMaTbHOM caiite
OpraHu3aluH KyJbTypbl, €e
cozlepkaHmio M nopsaky (opme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMU
NpaBoBbIMH akTaMH. OTCyTCTBYeET
cneyromas HHpopmaums:

- MOJIHOE HAUMEHOBaHHe

- COKpaIlleHHOE HAUMEHOBaHHE

- NOYTOBBIN ajapec

- KOHTaKTHbIE TeJe(OoHb! U aapeca
NEKTPOHHOM MOUTHI

- MECTO HaXOX/IEHNs OpPraHU3aLHN
KYJbTYpPbl 1 €€ (uiinanos (npu
HAJINYHK)

- J1aTa co3JiaHus

- cBe/IeHHs 00 yupeauTene/yupeanrensx
- KOHTaKTHbIE Tene(oHsl, aapeca
9NEKTPOHHOI MOYTHI
yupeaurens/yupeaureneii

- ajipec caiira
yupeaures/yupeaurenei

- KOIHA YCTaBa OPraHH3aluu KyJabTypbl
- CBMJIETEJILCTBO O IOCYIapPCTBEHHOIH
perucrpanm1n

- PEUIeHHs YUPeIHTEs O CO3aHHH
OpraHu3auuH KyJbTypbl H HA3HAYEHHH
€e PYyKOBOJAHTES ‘
- MOJIOXKEHUs 0 pHInanax u
NpeACTaBUTENbCTBAX

- ®HO 1 10/KHOCTH PYKOBOASLLETO
COCTaBa OpraHM3aliu KyJIbTYpbl

- ®HO u 10/KHOCTH PYKOBOAHTENEI
CTPYKTYPHBIX M0pa3jieneHuii u

YCJIOBHii OKa3aHHs yCIIyT, [UIaHbI MO
YJIYYIIEHHIO KauecTBa paboThl OpraHU3aLlu
KYJbTYPb! (110 YCTPAHEHUIO HEOCTATKOB,
BbIABJIEHHBIX M0 HTOraM HE3aBHCHMOIT OLEHKH
KayecTBa)

3) NpuBECTH B COOTBETCTBHE HH(OPMALIHIO O
NeATEIbHOCTH OpPraHW3aLuK KyJIbTYpbl,
pa3MelIeHHOH Ha opHLHaILHOM caiiTe
opraHu3auum B ceTn «MHTepHeT», NopsaaKy
pasMenieHus HHGOpMaLmKu Ha OULMATBHOM
caiite nocTasuiMKa yciuyr B cetH «MHTepHeT
COrJlacHO TpeGOBaHUAM NpHKa3a
MunucrepcTBa KyabTypbl Poccuiickoii
Denepaunu ot 20 despans 2015 r. Ne 277 "O6
YTBEPXKAEHNUH TPeOOBaHMUIT K COAEPKAHHIO H
(opme npenocrasieHns HHYOPMALHH O
NeATENIbHOCTH OpraHu3aLuii KyJIbTypbl,
pasMelleHHOl Ha oduuHanbHBIX caiiTax
YTNOJIHOMOYEHHOTO (he/IepaibHOro opraHa
MCTIOTHUTEIbHOI BIACTH, OPraHOB
rocy/IapCTBEHHOI BIacTH CyObeKTOB
Poccwiickoii denepaiyn, opraHoB MECTHOTO
CaMOyMNpaBJIeHUs! U OpraHu3aLHii KyJbTypbl B
cetd "MHTEpHET", B 4aCTHOCTH:

- I0JIHOE HAUMEHOBaHHE

- COKpaIlleHHOEe HauMEHOBaHHe

- MOYTOBBIH aapec

- KOHTaKTHbIE TeneoHbI U anpeca
3IEKTPOHHOMH MOYThI

- MECTO HaXO0XK/IEHNs OpraHH3aliK KyJIbTYpbl U
ee puInanoB (Mpu HATHYKUH)

- J1aTa co3/1aHus

- cefieHHs 00 yupeauTese/yupeanTensix

- KOHTaKTHbIE Tesle()OHBI, azipeca eKTPOHHOI
MOYThI YUpeAUTeNs/yupeauTeneii

- aapec caiita yupeauTtens/yupeaurenei

- KOIHs YCTaBa OpraHu3aLuu KyJbTypbl

- CBHJIETE/ILCTBO O rOCY1apCTBEHHOMH
perucTpauuu

- PELICHHUS YUPEHTENs O CO31aHHH
OpraHu3alMH KyJbTypbl H HA3HAYEHHH ee
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(unuanos

- KOHTaKTHbIE Tele(oHbl, anpeca
3NIEKTPOHHOI MOYThI CTPYKTYPHBIX
nozapasaeneHui

- azpeca caiToB CTPYKTYPHbIX
noipasieseHuii

- pexum, rpaduk padoTsl OpraHu3aLun
KYJIbTYpbl

- BUJIbl IPEJIOCTABISAEMbIX YCIIYT
opraiu3aumeit KyJabTypbl

- IepeyeHb OKa3bIBAEMbIX MIATHBIX
ycnyr, ueHbl (Tapudbl) Ha yCIyru

- KOMHH JIOKYMEHTOB O MOpsi/iKe
NpeoCTaBIeHUs YCIIYT 3a MJary,
HOPMATHBHBIX MPABOBbLIX aKTOB,
YCTaHABJIMBAIOLINX LEeHbI (Tapubl) HA
yciyru

- konus nnana ®X]I uiu 6r0KeTHOM
CMeTbI

- uHpopMaLHs 0 MaTepHAIbLHO-
TeXHUYEeCKOM obecneyeHun

- uHpOpMaLKs O TIAHUPYEMbIX
MEepOnpHATHIX

- pe3yJIbTaThl HE3aBHCHMOIi OLEHKH
KauyecTBa OKa3aHWs yCIyr

- TUIaH 110 YJIy4LIEHHIO KauecTBa
paboTbl OpraHu3almm

3) Ha opuumanbHom caiite
OpraHM3alu KyJabTypbl OTCYTCTBYET
HH(pOpPMAaLNs O IUCTAHLIMOHHBIX
cnocobax B3aMMOJICHCTBHSA C
MOJyHaTeIIMI YCIIYT, B YACTHOCTH:

- renedona

= WEKTPOHHOI MOYTHI

= MIEKTPOHHBIX cepBHCOB (popm wis
M10Ja4H IEKTPOHHOrO obpatueHns
(xanobwi), pasaena "Yacro 3anaBaemble
BOMNPOCHI", NOJIy4EHNS KOHCYJIbTALIUH
110 OKa3bIBAEMBIM yCJIyram  np.)

- TeXHHYECKask BO3MOXKHOCTh
BbIPAXKEHUS MOJTyHaTe MU

PYKOBOJHTEIS

- MOJIOXkKeHUs 0 Gpunnanax u
NpeCTaBUTEIbCTBAX

- ®UO ¥ 10KHOCTH PYKOBOISIIEr0 COCTaBa
OpraHu3aLHH KyJbTypbl

- ®UO ¥ 10/KHOCTH pyKOBOAMTENEIH
CTPYKTYPHBIX MojpasaeneHuit u Gpuiuanos

- KOHTaKTHble Tesie)OHBI, apeca 3eKTPOHHOM
MOYThI CTPYKTYPHBIX MOAPa3ieNeHuUii

- ajapeca caiiToB CTPYKTYPHBIX MOApa3ieneHnii
- pexuM, rpaduk paboThl OpraHn3aLHn
KYJIbTYPbl

- BUJIbI MPEIOCTABMSAEMBIX YCIIyT OpraHu3aumneit
KYJIbTYpbl

- epeveHb 0Ka3bIBAeMbIX IUIATHBIX YCIYT,
LeHb! (Tapudbl) HA yCIIyrH

- KOMHH JIOKYMEHTOB O MOpsiKe
NpeoCTaBieHH!s YCIyT 3a rary,
HOPMAaTHBHBIX MPaBOBBIX AKTOB,
YCTaHABIMBAIOLLMX LEeHbI (Tapudbl) Ha yCIyru
- konus mnana OXJI win G10KETHOIM CMEThI

- uHdOpMaLHs O MaTepHAIbHO-TEXHHYECKOM
obecrnieueHnn

- HHOpMALWS O MIAHUPYEMBIX MEPOTPUATHSIX
- pe3yJsibTaThl He3aBUCHMOI OLICHKH KayecTsa
OKa3aHus yciyr

- [UTaH 110 YJIY4IICHHUIO KauecTBa paboThl
OpraHu3aLuH

4) obecrieynTh HaNHUYHE U (yHKLMOHNUPOBAHHE
Ha 0(HLUHAILHOM caiiTe OpraHu3aLmnu
KYJIbTYpPbl HH(POPMALIMHU O JIUCTAHLIMOHHBIX
crnocobax B3aMMOJEHCTBUS C NOJTydaTeNAMH
YCIYT, B 4aCTHOCTH:

- TenedoHa

- 9JIEKTPOHHOH 1MOYThI

- 9JIEKTPOHHbIX cepBHCOB (Popm [uist noxatu
9NIEKTPOHHOro obpatenus (kanobbl), pasaena
"YacTo 3anaBaeMble BONPOCH", MOJNyUEHHS
KOHCYJIbTALMH MO OKa3bIBAEMbIM YCIyraM u
np.)

- obecneunTh TEXHHYECKYIO BO3MOKHOCTh
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00pa30BaTeNbHbIX YCIyT MHEHHS O
KauecTBe OKasaHus ycuyr (Haiuume
AHKETbI Ul ONpoca rpaXKaaH uiu
I'UINEPCChUIKK Ha Hee)

BBIPDAXKEHHS MOMy4aTesIeM YCIyT MHEHHS O
Ka4yecTBe YCJIOBHIT OKa3aHHs yCIyr
opraHu3auuei KyJbTypbl (HAIHYHE aHKETh! 15
onpoca rpaxiaH WK MMIEePCChUIKH Ha Hek)

I1. KompopTHOCTH Yea0BHIT npe1ocTaBiIeHns yeayr

I) He obecneuena noctynuHocts 3anucu | 1) PaccMOTpeTh BO3MOKHOCTD 1o 1 urons IToxonusikoBa
Ha nostydyeHue yciyru Ha oduumanbHoM | (LenecoobpasHocTb) oGecneyeH s 3anuck Ha 2021 rona AJl
caiite opraHu3aLnK NOJIyYeHHEe YCIyrH Ha O(HLMAILHOM caiite o i
OpraHu3aLHu Py A
II1. JlocTynHOCTD YCayT 1 HHBAJIHI0B
I) Nomewenus opranusauun Kyabtypbl | 1) OG0pya0BaTh NOMEIIEHHS OpraHH3aliyl 10 20 [ToxoausikoBa
W NpHIeralolieii K Hell TeppUTOPHM HE | KyJbTYpbl U MPUIEratoLeii K Heil TEpPUTOpHH ¢ neKabpst AJl
000py/10BaHbl ¢ YYETOM JOCTYMHOCTH | YYETOM AOCTYNHOCTH Ui HHBAIH/IOB, B ‘
st MHBQJIMAOB, B  YacTHOCTH | YAaCTHOCTH: 2021 roza Ll S
OTCYTCTBYET: - BbIJIEJIEHHBIMH CTOSTHKAMH JUIst
- BbiJICJIEHHbIE CTOSIHKH JUISl | aBTOTPAHCMOPTHBIX CPEACTB HHBAIMIOB
ABTOTPAHCTIOPTHBIX CPEACTB HHBAIH/IOB | - CMIELMAIbHBIMH KPECIaMH-KOJISCKaM1
= CMCHHbIE KPECJIa-KOMSACKH - CleLManbHO 000py10BaHHBIMH CAHHTAPHO-
- creuHanbHO 00opy10BaHHbIE | FTHTHEHHYECKUMH NIOMEILEHHAMHU B
CAHNTAPHO-THIMEHNYECKHE MOMEILEHHS | OpraHu3aLuu
I Opranu3anum 2) ObecneynTh B OpraHU3aLum yCIOBHs 10 20 IToxousikoBa
2) B oprauusauun OTCYTCTBYIOT | JIOCTYIHOCTH, MO3BOJISIOLHE HHBAINAM nexabpsi Al
CJIOBHA JIOCTYITHOCTH, TO3BOJIIIOLINX | MOJNyYaTh YCJAYTH HAPABHE C APYTUMH, B
y Y e Sl PN, 2021 roga | pyKOBOJMTEID

WHBAJIMAAM T10JIy4aTh YCJIyTH HapaBHE C
JIPYIUMH, B YACTHOCTH:

< ayGimposanue Ui MHBAJIMAOB 110
CIyXy M 3pEHHIO  3BYKOBOH M
JpuTensHoit ndopmain

- nyOnmposanne Haanucei, 3HaKOB M
unoli  rTekcrosoit M rpaduueckoii
HH(OPMALMK 3HAKAMH, BBITIOIHEHHBIMH
penseduo-roueunsim wpudprom Bpaiins

E BO3IMOKHOCTD NpeoCTaBIeHUs
HHBAINIAM 110 CyXy (CyXy W 3peHHI0)
yenyr CypJOnepeBo U HKa

(TudniocypronepeBoaunka)

= OTCYTCTBYET ajlbTepHaTHBHAs BEpCHs
caiira oprau3auMy 1 HHBAJIMIOB MO
3PEHHIO

YaCTHOCTH:
- nyOnMpoBaTh U1 MHBAIH/IOB 110 CIYXY H
3PEHHIO 3BYKOBYIO H 3DHTENIBHYIO
nHpopMaLuio

- 1yOnMpoBaTh HAAMMCH 3HAKAMH,
BbINOJIHEHHBIMH PeJIbe(hHO-TOUEUHBIM
wpudrom Bpaiins

- PeI0CTaBUTh HHBAITM/AM 110 CITyXy (CIyXy
3PEHHIO) YCITyTH CYp/I0TIepeBOAYHKA
(TudnocypronepeBoaunKa)

- obecneynTh HHBAIMIOB M0 3PEHHIO
IbTEPHATHBHOIT BepcHH 0(ULHAIBHOTO caiita
opranu3auuu B ceTd "HutepHer" s
HHBAJIHIOB 10 3PEHHIO




V. ,[loﬁpome.rla"re.nbnowb, BEC/RKJIHBOCTH paﬁm'mmon OpraHu3alHH" WIH tbeuepa.rlbnoro YUPEKACHHS MEAHKO-COUHAIBLHOM IKCHEPTH3BI

Hejlocrarku He BBISIBIIEHBI ] | I I [

V. Y10B/1€TBOPEHHOCTDH YCIOBHSMH OKA3AHHS YCIyT

Hejtoctarky He BhISIBIICHBI | l l I l




