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MHOJIOKEHHUE
0 0MOJIHOTEYHOM 00C/IY;KMBAHNM UHBAJIMIOB U IPYTrUX MaJIOMOOHJIBHBIX
rpa;/JaaH MyHMIMIAJbHBIM OKZKETHBIM YUpe:KIeHueM
«bubimoreka Imexckoro ceabckoro nocesjeHus besopeyenckoro paiiona»

1 OBIME NOJIOKEHUSA
1.1  TlonoxeHue o OUONMOTEYHOM OOCIYXMBAaHUM WHBAIUAOB U JAPYrUX
MaJOMOOWIBHBIX ~ TPaXJaH  MYHUIUNAIbHBIM  OIO/UKETHBIM  YUPEKJICHUEM
«bubmnoreka ITmexckoro cembckoro nocesaeHus benopeueHckoro paiioHay (jaiee -
[lonoxeHue) SBISIETCS OCHOBHBIM JIOKYMEHTOM, YCTAaHABIMBAIOIIUM OCHOBHBIE
MPUHUUINBI U GOpMBbI 00Ty KUBAHUSI UHBAJUIOB U JIPYTUX MATOMOOWIbHBIX TPaXaH
Ipy  TOCENICHUH MYHUIIMIIATBLHOTO OMKEeTHOTO  yupexkaenus «bubmmoreka
[Timexckoro cenbckoro rmnoceneHus benopedeHckoro paitona»  (manee - MBY
«bubmuoreka ITmexckoro ceabCKOro moceyeHus beaopeueHcKoro paiioHay).
1.2 TlonmoxkeHue pa3paboTaHO B LIETAX 0OECIEUEHHUs TOCTYIAa UHBATUAOB U APYTUX
MaJIOMOOMJIBHBIX ~TIpaxIaH K OuOiIMoTeYHbIM yciyram u  o0bektram (MBY
«bubmuoreka IlmexcKoro ceabCKOro ImoceieHus beaopedeHcKoro paioHay), Ha
KOTOPBIX OHM MPEIOCTABIISIIOTCS, OKa3aHUsl MPU 3TOM HEOOXOJMMOWM MOMOIIU MpPU
MIPEOIOJICHUH OaphepPOB, MEMIAIOIINX MMOTYYEHUIO YCIYT HapaBHEe C IPYTUMU JTUIIAMU
C YU4E€TOM UX OCOOBIX MOTPEOHOCTE.
1.3 Tlonoxenune pazpabotano B coorBercTBuu ¢ I[loctanosnenuem IlpaBurenscTa
Poccuiickoit ®@enepanuu ot 01.12.2015 Ne 1297 «O rocyaapcTBEHHOW MpOrpaMme
Poccuiickoit ®enepaunun «JloctynHas cpena Ha 2011-2020 roawi», Ilpukazom
MunucrepctBa KynbTypbl Poccuiickoit ®enepanuu ot 10.10.2015 Ne 2761 «O06
yTBepkaeann [lopsinka oOecrniedeHusi yCIIOBUW JOCTYIMHOCTH IS WHBAIUIOB
OMOIMOTEK ¥ OMOIMOTEYHOTO 0OCITYKMBAHUSI B COOTBETCTBUU C 3aKOHOJIaTE€JILCTBOM
Poccuiickon @enepanuu 0 CONUAIBHON 3alIUTE UHBAUTUAOB» U IPYTUMUA HOPMATHUBHO-
MPaBOBBIMU  JOKYMEHTaMH, pErJIaMEHTUPYIOIIMMHU  [paBa  HWHBAJIUIOB U
MaJIOMOOMJIHHBIX TPy HACEICHHUS.
1.4  TpeOGoBaHMs JaHHOTO JOKYMEHTAa O00s3aTeNbHBl K NPUMEHEHUIO BCEMH
COTpYAHUKAMU CTPYKTYpHbIX mnonapasneneHuii MBY «bubnuoreka Ilmexckoro
CEJIbCKOT0 MOCENEHUS benopeueHcKoro paioHay.



2.  OIIPEAEJIEHMS

2.1 bubnnoreka - MH(pOpMAIMOHHOE, KYJIbTYPHO-TIPOCBETUTEIBHOE,
oOpa3oBaTelbHOE  YUpEeXKJEHHE, paclojiaralpliee OpraHW30BaHHBIM  (POHAOM
JIOKYMEHTOB W TPEAOCTABIIAIONIEE UX BO BPEMEHHOE MOJb30BaHHE (HU3UUYECKUM U
IOpUJMYECKUM JIMLAM 4Yepe3 CUCTEMY aOOHEMEHTOB, UUTAJbHBIX 3aJI0B, MyHKTOB
BBIJIAYH U T.J.

2.2 WHBamup - AUI0, KOTOPOE€ HMMEET HapyIIeHHE 370pOBbS CO CTOMKUM
paccTpoiictBoM  (yHKUMI  opranu3ma,  OOyCJIOBJIEHHOE  3a00JIeBaHUSIMH,
MOCJIEICTBUSIMU  TpaBM WM AedeKTamMu, MPUBOASIIEE K  OTPAaHUYECHUIO
’KU3HEAEITEIbHOCTU U BBI3bIBAIOIIEE HEOOXOAMMOCTh €r0 COLMATbHON 3alUTHI.

2.3 Manomobuibhble Tpaxaane (MI') - 3To JOAM UCTIBITHIBAIOIIUE 3aTPYIHEHUS
IpU  CAMOCTOSITEJIbHOM  IEPEJBUKEHUU, TOJYYEHUH YCIYI'HM, HEOOXOIUMO
uHOpPMAIIMK WX TPU OPUEHTUPOBAHMHM B MPOCTPAHCTBE (TIOJM C BPEMEHHBIM
HapyIIEHUEM 37I0pOBbsI, O€pEMEHHbIE KEHITMHBI, JIFOJU CTapIIuX BO3PACTOB, JIIOJIU C
JETCKUMHM KOJIICKAMU U T.I1.).

2.4 JlocTymHas cpena - 3TO cpea )KU3HEeAeATEeIbHOCTH JII0IeH, J0000pyA0BaHHAs C
y4eTOM MNOTPeOHOCTEH, BO3HMKAIOIIMX Y HWHBAJIUIOB, U IMO3BOJIAIOIIA UM BECTU
HE3aBUCUMBII 00pa3 KU3HU.

2.5 Jloctynm k wuH(pOpMAIMK - BO3MOXXHOCTH MOJy4YeHHs HH(OpManmuu u ee
UCIIOJIb30BaHUS;

2.6 VYpaneHHeld AOCTyn - oOecreYeHHUE BO3MOXKHOCTEW OCTyIa YAaJleHHBIX
MOJI30BATENE K COOTBETCTBYIOIIMM HH(POPMALMOHHBIM pecypcaM U yciayram
bubnnorexwu.

2.7  Y§paleHHbI TOJb30BaTedb - (U3NYECKOE WIH IOPUIUYECKOE JIUIIO,
MOJIb3YIOUIEECS. yCIyraMu OMOJIMOTEKH BHE €€ CT€H, B TOM YHCIIE IMOCPEACTBOM
MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIHOHHBIX CETEH;

2.8 Baecranmonapnoe  oOCIy>KMBaHHME TMOJb30BaTeled -  0OCIy)KHBaHUE
MoJIb30BaTeNiell 3a mpenaenaMu OUOTUOTEKH C MCIOJIb30BAHUEM TMEPEIBIKHBIX
oubnnorex u Apyrux ¢Gopm paboThl, 00eCICUNBAIOIINX MPUOTUKEHUE KHUTH K MECTY
paboThI, y4eObl WIH KUTEITHCTBA HACETICHUSI.

3.  OPrAHM3ALUA BUBJIMOTEYHOI'O OBCJIIY’ KUBAHUSA
NHBAJINA0B U IPYI'UX MAJIOMOBUJIBHBIX I'PAYKAAH

3.1 OOcnyxuBaHWE€ HWHBAIUIOBMU  JPYTUX  MaJIOMOOMIIBHBIX

I'paxxnan  ocyiecTBisieTcs: paOOTHUKAMHU CTPYKTYpHBIX TmoapazaeiaeHuit MBY
«bubmmoreka Ilmexckoro cenbckoro moceiaeHusi benopedeHckoro paiioHa» B
cooTBeTcTBUM ¢ WHCTpykiued nmo OuOIMOTEYHOMY OOCTY>KMBAaHUIO WHBAJIUIOB U
IPYruX MajoMOOMIBHBIX TpaxaaH npu nocemennn MBY «bubmuoteka Imexckoro
cenbCcKoro nocenenus benopeuenckoro paiiona» (IIpunoxenue).

3.2 OOcnyxvuBaHUE WHBAIUIOB U TPYTHUX MaJOMOOMJIBHBIX TPaK/laH B
OMOJIMOTEKE OCYIECTBISAETCS B CAEAYIOIINX PEKUMAX:

- bubnmoTtevyHoe, oubaMorpaduyeckoe u HHPOPMAIMOHHOE 0OCITYKUBAHUE B CTEHAX
OMOJINOTEKH;



- BHECTAIMOHAPHOE 00CITy)KHUBaHUE (00CTY)KMBAHUE HA JIOMY);

- OubmuoreuyHoe, OubOnMHMOrpaguueckoe M HUHPOPMALMOHHOE OOCIYKUBAHUE B
yAaJ€eHHOM PEXKHUMeE, B TOM 4Hciie nocpencTBoM MHTepHeT.

3.3 MuBanunel U Ipyrue MaJloOMOOWIBHBIE TpaKIaHe, HE UMEIOIUE BO3MOKHOCTH
nocenaTh OMOINOTEKY CAaMOCTOSTENIFHO B CHITY CBOMX (DU3MUECKHUX HETOCTATKOB U HE
UMEIOIINE OINEKYHOB TIPU MPEJOCTAaBICHUH COOTBETCTBYIOIIUX JIOKYMEHTOB,
OMOIMOTeKaMH 00CTYKMBAIOTCS Ha JIOMY.

3.4 Jlns momydeHus yCIayT AJOCTaBKU JOKYMEHTOB HEOOXOAMMO 3aKIIOUYUTH I0TOBOP
Ha OuOIMoTeyHoe OOCHyXKHMBaHUE. 3aKa3 JUTEpaTyphl OCYIIECTBISICTCS B JHO0OM
noctynHoi ¢popMme (1o TenedoHy WK 3JIEKTPOHHON MOUTE).

3.5 OOcnyXuBaHWE HMHBAIMIOB M  JPYrUX  MaJOMOOWIBHBIX  Tpak/aH
OCYULIECTBJISIETCS TaK K€ MocpeacTBoM ceTh WMHTepHeT yepe3 oUIMAIbHBIA CalT
OoubnroTeku (ynaaeHHBIN TOCTYII).

3.6 CotrpynHuku OMOTHOTEKH MPU HEOOXOIMMOCTH OKA3bIBAIOT MMOMOIIH HHBATUIaM
U APYTUM MaJIOMOOMJIBHBIM TpaXkJaHaMm B MEPEIBUKEHUH 110 OMOIMOTEKe B IIpeienax
0003HauYE€HHOM 30HBI 0OCITYKUBAHUSA U B MOJTyYCHUN OMOTUOTEUHBIX YCITYT.

3.67. WnauBuayanabHOE OOCITYyXKMBaHHE T'MTHEHHUYECKOI'O XapakTepa HHBAJIWIOB U
IPYTUX  MaJOMOOWJIBHBIX TpaXkKJaH B OHOJIMOTEKE OCYIIECTBISETCS  UMH
CaMOCTOSITENIbHO MJIM COIMPOBOXKAAOIKUMU MX JunamMu. COTpyAHMKH OUOIMOTEKU
JaHHBIX YCIIYT HE OKa3bIBaIOT.

4. TIPABA U OBSA3AHHOCTHU MHBAJIMJIOB U IPYT'UX
MAJIOMOBWJIBHBIX I'PAYKJIAH

4.1 HuBanuasl ¥ Apyrue MajoMOOMJIbHBIE TpaKJaHE HMMEIOT T€ JK€ MpaBa Ha
OubIMoTEYHOE OOCIYKMBAHME B CTE€HAaX OMOJMOTEKH, YTO W JIpyrue KaTreropuu
MOJIb30BATENEN.
4.2 Tlpu nosy4eHUH yCIyTyd MHBATUABI U IPYTHE MaJTOMOOUIbHBIE TPaXkKIaHEe UMEIOT
YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM Poccuiickon denepanuu npaBo Ha:
a)  TOJydYeHHEe JOCTOBEPHON M CBOEBPEMEHHOW HWH(pOpMAIMH O CBOWX IIpaBax,
o0s3aHHOCTSIX, BUAaX W ¢opMax obOcmyxuBanus. HWudbopmamus o0 yciyre
MPEOCTABIACTCS  pa0OTHUKAMHU  HEMOCPEJICTBEHHO HWHBAIMIAM W JAPYTUM
MaJIOMOOWJIBHBIM TpakJlaHaM, a B OTHOILLICHUM JI€TEH-WHBAIUIOB, HE JHOCTUTIIUX 14
JIET, ¥ JIUII, IPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM TOPSIKE HEIeeCTIOCOOHBIMU, UX
3aKOHHBIM ITPEICTABUTEIISIM;
0) KOH(pUICHIMAIBHOCTh WH(POPMALMK JIMYHOTO XapaKTepa, CTABIICH W3BECTHOU
pabotaukam yupexacHuss MBY «bubmmoreka Ilmexckoro cembCKOro moceneHus
benopeuenckoro paiioHa» mpu okazaHuu yciayr. Takas uHbopManus HE TMOIJEKUT
pasrialieHuIo;
B)  YBAXUTEIbHOE U TYMaHHOE OTHOILIEHUE CO CTOPOHBI PAOOTHUKOB YUPEKICHUS;
r) IIPaBO BHEOYEPEIHOTO OOCITY)XMBaHUS B CTPYKTYPHBIX mojapasneneHusx MbY
«bubmuoreka I[mexckoro cenbckoro nocenenust benopeueHckoro pailoHa», a Takxe
o0cy’)KMBaHHUE Ha JIOMY.
4.3 HuBanuasl W Apyrue MaJOMOOWIBHBIE TPaKIaHE MMEIOT MPaBO Ha IMOMOIIb
COTPYAHUKOB OMOJMOTEKH B MPEOJOJICHUN OapbepoB, MEMIAIOIIUX MOJIYYCHUIO UMU
yCJIyT HapaBHE C APYTUMU MOJIH30BATEISIMHU.



4.4 VuBanuabl ¥ Apyrue MaloMOOWIbHbBIE TPAXKIaHE C HAPYIIEHUSIMU 3PEHUSI UMEIOT
IIpaBoO Ha JOMYCK B YUPEKJIEHHE C COOAKON-TIPOBOAHMUKOM MIPU HAJTUYHUH JOKYMEHTA,
MOJITBEPIKIAIOLLETO €€ CleluaibHOe 00yUeHHeE.

45 HWuBamuael W JApyrue MajloMOOWIbHBIE TpaxkaaHe Hapsay C JpyrUuMHU
KaTeropusiMHU N0JIb30BaTesield OMOIMOTEKH UMEIOT Psiji 00s13aHHOCTEN, 0003HAYEHHBIX
B [IpaBunax nons3oBanus 6ubmuorekamu MBY «bubnmnoreka Ilmexckoro cenbckoro
noceneHust benopedyeHckoro paiioHa», coOMOaTh KOTOPbIE JOJDKEH KaKIIbli
MOJIb30BATENb.

5. MNPABA U OBA3AHHOCTHU BUBJIMOTEK
5.1 bubnuoreka HWMEET MPaBO CaAMOCTOSTEIBHO ONPEACISITh T'PAHUIIBI 30HBI
OoOCITy)KMBaHUS WHBAIMIOB W JPYTHX MaJOMOOWIBHBIX TpaXIaH, HCXOAS U3
MMEIOIIIETOCS COOTBETCTBYIOIIETO 0OOPYIOBAHUS U PECYPCOB.
5.2 bubnunorteka ocTaBiseT 3a cOOOM MpaBoO OTKa3aTh B 00CTYKMBAaHUU WHBAJIAIAM
U JIPyTUM MaJOMOOWIBHBIM TpakaaHaM C HAPYIICHUSMH YMCTBEHHOTO Pa3BHUTHII,
0OpaTHBIIMXCS 32 yCIyraMu 0€3 COIPOBOKIAFOITNX MX JIHII.
5.3 bubGmmorexka o0s3aHa oOKa3aTh HHBAJIUIAAM M JPYTUM MajJOMOOMIbHBIM
rpaXxaaHaM YCIyrd 1o OHOJMOTEYHOMY OOCTY)KMBAaHUIO HACEJICHHSI HCXOIsd U3
HMMEIOLINXCS BO3MOXHOCTEN U PECYPCOB.
5.4 Tlpu npenocTaBieHUU yCIyT HHBATUIAM U IPYTUM MaJIOMOOUIILHBIM I'pakKjaHaM
yupexaenue MBY «bubnuoreka Ilmexckoro cenbckoro nocenenus benopedenckoro
pailioHa» IOJDKHO OCYIIECTBIATh WX 3alUTy OT Bcex (OpM IAUCKPUMHUHAIINH,
(bU3HYECKOT0 WK NMICUXUIECKOTO HACHIIHSI, OCKOPOJIEHHUS, TPpyOOro oOpaiieHus.
5.5 Ilpu mpemocTaBieHUH YCIOyT JOJDKHBI OOECIIEUMBATHCS BCE YCTaHOBIICHHBIC
HOPMBI W TIpaBWJIa TIOKAPHOW OE30MacHOCTH, MPeaycMOTpeHHbIe DenepaabHbIM
3aKOHOM O  TOXKapHOW  0e30macHOCTH,  TOCYJapCTBEHHBIX  CaHUTAPHO-
AMHUIEMHUOJIOTHUECKUX MPABUI M HOPMATHBOB, IPUHUMATHCS BCE HEOOXOMMBIC MEPBI
1o MpoUIaKTUKE TPaBMaTHU3Ma U IPEAYIPEKICHUIO HECUACTHBIX CITyJaeB.

[Ipunoxenue



K [lonoxenuto o 6ubIMOTEUHOM 00CITY )KUBAaHUU
UHBAIHJIOB U IPYTUX MATOMOOUIBHBIX TPaXKIaH

MBY «bubnuoteka Ilmexckoro
CEJIbCKOTO MoceneHus: benopeueHckoro paioHay

NHCTPYKIUA
10 00CJIYKUBAHUI0O HHBAJINAOB M APYTHX MAJIOMOOMIBHBIX I'PAKIAH NPH
MOCEICHNH MYHUIIUIIAJIBHOI0 OI0AKETHOI0 Y4YpeKACHUS
«bubaunoreka Imexckoro cejbCKoro nocesennst beiaopedenckoro paiiona»
1. OBIIMUE NOJOXEHUSA

1.1 Hacrosiuas MHCTPYKIUSL ONpeessieT MpaBuia NOBeAeHUs COTpyAHUKOB MBY
«bubmuoreka Ilmexckoro cenbckOro moceleHus benopedeHckoro paloHa» mpH
MPEIOCTABICHNHN YCIYT MHBAJIWJAM U UHBIM KaTerOpusM MaJTOMOOUIIbHBIX TPaKIaH.
1.2 MHWHctpykuus pa3paboTaHa B LEsX 00ecleueHus T10CTyna HHBAIUAO0B U APYTHX
MaJOMOOMJIBHBIX TpaxaaH K yciayraM MW OuOiaumoTekaM, Ha KOTOPBIX OHHU
IIPEIOCTABIAIOTCS, OKa3aHMUsI IPHU 3TOM HEOOXOAMMOM MOMOIUM IPU IPEOIOJEHUH
0apbepoB, MEIIAINIUX MOJYUYEHUIO YCIyT HApaBHE C APYTMMHU JIMLAMU C YYETOM HUX
0COOBIX MOTPEOHOCTEN.

2. TIPABUJIA OTUKETA INIPU OBILIEHUU C UHBAJIMJAMU
2.1 Ilpu3zHaiiTe €ro paBHbIM.
2.2 OO6paieHue K 4eI0BEeKy: IMpHU BCTpede oOpamanTech ¢ MHBATUAOM H JIPYTUM
MaJIOMOOUJIBHBIM TPaXJTaHUHOM BEXKJIUBO W YBAXKUTEIBHO, BIIOJHE €CTECTBEHHO
N0KaTh MHBAIUAY pyKy. Korna Bbl pazroBapuBaeTe ¢ MHBAJINIOM JHOOON KaTeropuw,
oOpamaiTech HEMOCPEICTBEHHO K HEMy, a HE K COIMNPOBOXKIAOIIEMY WU
CYPAOIEPEBOTUUKY, KOTOPBIE MPUCYTCTBYIOT IIPH Pa3roBOPE.
2.3 AJIEKBAaTHOCTh M BEXJIMBOCTb: OTHOCHUTECH K APYroMy 4YeJIOBEKYy, Kak K cebe
caMoOMy, TOYHO TaK K€ yBaKaliTe €ro - M TOT/Ia OKa3aHHWE YCIYTH B YUPEKIACHUH U
obmienne 0yayT 3 PeKTUBHBIMU.
2.4 Ha3spiBaiite ce0s u Apyrux:  Korua BBl  BCTPEYAECTECH
C YeTTIOBEKOM, KOTOPBIH TJI0X0 BHIUT WJIM COBCEM HE BHIIUT, 00s3aTeIbHO HAa3bIBANTE
ce0s U Tex e, KoTopble Mpuiuin ¢ Bamu. Ecnu y Bac oOuas 6ecena B rpynine, He
3a0bIBaliTe MOSICHUTH, K KOMY B JIJAHHBI MOMEHT BbI OOpaliaerech, U Ha3BaTh CeOsl.
2.5 IlpennosxeHue MOMOIIN: €CIIU BbI IIPEIJIAraeTe MOMOLIb, )KIUTE, IIOKA €€ IPUMYT,
a 3aTeM CIIpalliMBalTe, 4TO M KaK JeNaTh; BCETAa MpeiaraiiTe moMoIllb, eCJIl HyKHO
OTKPBITh TSDKEIYIO IBEPh WU O0OUTH NMPETSTCTBUE.
2.6 OOecneueHue JOCTYNMHOCTH yCIyT: BCErAa JIMYHO YOSXKIaUTeCh B JOCTYITHOCTH
MECT, TJIe IPEAYCMOTPEHO OKa3aHHUe yCIyT. 3apaHee MOMHTEPECYUTECh, KAKHE MOTYT
BO3HUKHYTH MPOOJIEMBI N Oaphephbl U KaK UX MOXXHO YCTPaHUTh.
2.7 OOpameHue ¢ Kpeclo-KOJSICKOW: WHBAJIWJHAs KOJsACKa - O3TO 4YacTh
HENPUKAcaeMoro MPOCTPAHCTBA 4YENIOBEKa, KOTOPBIM ee HCmoib3yer. He
o0J0KaYMBaliTeCh HA Hee W He Tojkaire. Hauarh kaTuTh KOJIACKY 0€3 corjacus
MHBAJIMJIA - TO K€ CAMOE, YTO CXBATUTh U MOHECTH uejOBeKa 0€3 ero pa3peuieHus.
Ecnu Bac monpocuiivn moMo4b MHBAJINTY, NEPEJIBUTAIOLIEMYCSl HAa KOJISICKE, CHavyasa
KaTHUTE ee MeasieHHo. Konsicka OpIcTpo  HaOUpaeT CKOpOCTb,
Y HEOXXUJTAHHBIN TOTUOK MOXKET MPUBECTHU K MOTEPE PAaBHOBECHS.



2.8 BHUMaTenbHOCTh W TEPHEIMBOCTh: KOTJIAa Bbl Pa3rOBApUBACTE C YEIOBEKOM,
WCIIBITHIBAIOIIUM TPYJHOCTH B OOIIEHUH, CIyIIaiiTe €ro BHUMATENIbHO. byabTe
TEpIICIIUBBI, KIUTE, KOT/Ia YeJ0BeK caM 3akoHUYUT (pazy. He mompasmsiite ero u He
JoroBapuBaiTe 3a Hero. IloBTopuTe, YTO BBl MOHSJIU, 3TO IMOMOXKET YEJIOBEKY
OTBETHUTH BaM, a BaM - IIOHAThH €rO0.

2.9 PacnonoxxeHue Jjsi Oecellbl: KOrjla Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YHOLIUMCS
WHBAJIMTHOM KOJISICKOM MU KOCTBIISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIlIK U €T0 TJ1a3a
OBLIM HA OJTHOM YPOBHE, TOT1a BaM OYJIeT Jierye pa3roBapuBaTh. PazroBapunas ¢ Temu,
KTO MOXET, YUTATh 10 Ty0am, pacrloI0oKUTECh Tak, YToOkl Ha Bac maman cBet, u Bac
OBLIIO XOPOIIIO BUIHO.

2.10 IlpuBneueHue BHHUMAaHUS YEJIOBEKA: YTOOBI TMPHUBJIECYbL BHHUMAHHUE YEJIOBEKa,
KOTOPBIM IUIOXO CJBIIINWT, I[OMAIIATE €My pPYKOW WM MOXJONAWTE IO IUIeYy.
CmoTpuTe eMy IpsIMO B IJIa3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUJTY, UTO HE BCE JIFO/IH,
KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh I10 Ty0aM.

3. COHNPOBOXIEHUE MHBAJIMJTOB U IPYTUX MAJIOMOBHUJIBHBIX
I'PAXKIAH B BUBJIMOTEKE IIPU OKASAHUU UM BUBJIMOTEYHbBIX
YCIOYT

3.1  ManoMoOUIBHEIM TpaxjaHaM, B TOM YHCJIE HWHBAJIWJIAM, OKa3bIBACTCS
HeoOXoIMMasi MOMOIIb MPU BXOA€E (BBIXOJE) B 37aHUE, CAAYE U MOTyYSHUU BEpXHEN
OJICKJIBI B Tapaepode, a TAaKKe OJICBaHUHU BEPXHEH OJICHKIBI.

3.2 bubnuorekapeM  yTOYHsIeTCS 1I€Jb TOCEIIEHUST H  HEO0OXOJUMOCTh
COTPOBOK/ICHHUSI.

3.3 Jlnsa obecnieueHns qOCTyNa MAJIOMOOMIBLHBIM T'paK/IaHaMm, B T.4. MHBAJIUIAM, K
yciayraMm B OMOJIMOTeKe HEOOXOAMMO paccKka3aTh 00 0COOCHHOCTSX 3/aHUs: HATUIUU
MOPYYHEH, paCOJIOKEHUHN CAHUTAPHBIX KOMHAT, BOBMOKHBIX MPEIMSTCTBUSIX HA MyTH
U T.J.; 00 UMEIONIUXCS OTAETIOB OMOIMOTEKU NJisi OKa3aHWsl YCIyru: aOOHEMEHTE,
YUTAJIBHOM 3aJi€.

3.4 bubnunorexkapro HE0OXOIUMO MO3HAKOMHUThH UHBAIUA CO BCEMU CIEIIUATUCTAMH,
3aJICCTBOBAHHBIMU B padOTE C HUM, JIMYHO, MPEJCTABUB UX O (pamMmimu, UMEHU U
OTYECTBY JIPYT APYTY.

3.5 Heo6xonumo mHpOpMUpPOBATH WHBAINA, K KOMY OH JOJDKEH OOpaTUTHCS B
CJIy4ae BO3HUKAIOIINX 3aTPYAHECHHMN.

3.6 Ilpu oxazanmm yciayru B OMOIMOTEKE YETKO Pa3bsICHUTH TpaduK OKa3zaHUS
ycinyrd (BbLIATh pacludcaHue paboThl B T€UATHOM BHUJE). YKazaTh MECTO €€
npoBejieHus! (I0Ka3aTh HYKHBIN OTJIeN), aKIIEHTUPOBAB BHUMAHKE Ha MyTh OT BXOJa
70 MECTA OKa3aHUsl YCIyTH, PU HEOOXOIUMOCTH COMPOBOJUTH €TO0.

3.7 O06ecreunTsb JOIMYCK B 371aHUE COOAKH-TIOBOIBIPS, COMTPOBOXK A0S HHBATUIA
10 3PEHUIO.

3.8 OOcnyXMBaHUE€ UWHBAIWAA W JIPYroro MaJOMOOWJIBLHOIO TpakJIaHWHA
OCYILIECTBIISIETCS MCXOJsd M3 ero WHOOPMAIMOHHBIX IOTPEOHOCTEH: IOIyYCHHE
JUTEpaTypbl HA JIOM OCYIIECTBISCTCS HAa aOOHEMEHTE; MOJIydeHHUE JOKYMEHTOB - U3
(oHa YNTATBHOTO 3aja.



